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(1�(67$�',6(57$&,Ð1�0(� 352321*2 DERUGDU� WHPDV� WDOHV� FRPR� HO�
SDSHO�TXH�MXHJDQ�ODV�QXHYDV WHFQRORJtDV�HQ�OD�IXQFLyQ�GH�UHODFLyQ�KXPDQD�
\�HQ�HO�SHQVDPLHQWR��HO�XVR�TXH�KDFHQ�GH�HOODV�ORV PHGLRV�GH�FRPXQLFD�
FLyQ�\�HO�SRGHU�PHGLiWLFR�²HQ�HVWH�SXQWR�PH�GHWHQGUp�FRQ�HVSHFLDO�pQID�
VLV²�� \� OD VLPELRVLV�HQWUH�HO� LPSDUDEOH�SURFHVR�JOREDOL]DGRU�\�XQLILFDGRU�
FRQ�OD�WHFQRORJtD�\�OD�LQIOXHQFLD�GH HVWR�VREUH�OD�LGHQWLGDG�KXPDQD�

9LYLPRV�HQ�XQ�PXQGR� UDGLFDOPHQWH�GLVWLQWR�GHO�GH�KDFH�XQDV�SRFDV�
GpFDGDV��\�HVWR�HV�YLVLEOH�HQ P~OWLSOHV�DVSHFWRV��1R�REVWDQWH��VL�UHDOL]D�
PRV�XQ�DQiOLVLV�DOJR�PiV�SURIXQGR�GH�OD�VLWXDFLyQ�DFWXDO� QRV�SHUFDWDPRV�
TXH� OR� TXH� SULQFLSDOPHQWH� KD� WUDQVIRUPDGR� OD� YLGD� GH� ODV� SHUVRQDV� KD�
VLGR� OD WHFQRORJtD�� 'H� KHFKR�� SDUD� VHU� LQFOXVR� DOJR� PiV� SUHFLVRV�� ODV�
©QXHYDV� WHFQRORJtDVª�� SURJUDPDV� DSOLFDFLRQHV� \� SURFHVRV�� /DV� GHQRPL�
QDGDV�©WHFQRORJtDV�GH�OD�LQIRUPDFLyQª�

6L�QRV�OLPLWDPRV�DO�iPELWR�ELROyJLFR��SRFR�KHPRV�FDPELDGR�ORV�VHUHV�
KXPDQRV�FRQ�UHVSHFWR�D QXHVWURV�DQWHSDVDGRV�GHVGH�KDFH�PLOHV�GH�DxRV��
/DV�HVSHFLHV�QHFHVLWDQ�PLOHQLRV�SDUD�HYROXFLRQDU��\ OD�QXHVWUD��FRPR�VH�
UHV�YLYRV�TXH�VRPRV��DYDQ]D�WDPELpQ�DO�ULWPR�TXH�PDUFD�OD�QDWXUDOH]D��$O�
PHQRV DVt� KD� VLGR�KDVWD� DKRUD�� DXQTXH� WDPELpQ� DTXt� OD� WHFQRORJtD� DEUH�
QXHYDV�YHQWDQDV�D�OD�HYROXFLyQ�

3RU� VX� SDUWH�� OD� WHFQRORJtD� HVWi� HQ� FRQVWDQWH� GHVDUUROOR�� HV� IUXWR� GH�
XQD� IUHQpWLFD� LQQRYDFLyQ� SRU� OD TXH� WUDEDMDQ� GLDULDPHQWH� PXFKtVLPRV�
LQJHQLHURV�D OR�ODUJR�\�DQFKR�GH�OD�7LHUUD�²HQ�JUDQ�SDUWH�GHELGR D�OD�JOR�
EDOL]DFLyQ²�� 3RU� WDQWR�� FDEH� SODQWHDUVH� FyPR� HVWDPRV� DMXVWDQGR� HVWH�
GHVIDVH�FURQROyJLFR HQWUH�OR�ELROyJLFR�\�OR�FXOWXUDO�²VL�HV�TXH�VH�SXHGHQ�
FRPSDWLELOL]DU² \�ODV�FRQVHFXHQFLDV�TXH�SXHGH DFDUUHDU�

&RPR� \D� KH� VHxDODGR� TXH�PH� LQWHUHVD� SRQHU� GH�PDQLILHVWR� HQ� TXp�
PHGLGD� DIHFWD� D� QXHVWUD� LGHQWLGDG� TXL]iV� VHUtD� SHUWLQHQWH� UHYLVDU� TXp�
HQWHQGHPRV�SRU�©LGHQWLGDGª��/D�VHJXQGD�DFHSFLyQ�GH� OD�5HDO $FDGHPLD�
GH�OD�/HQJXD�(VSDxROD�OD�GHILQH�FRPR�©FRQMXQWR�GH�UDVJRV�SURSLRV�GH�XQ�
LQGLYLGXR�R�GH XQD�FROHFWLYLGDG�TXH�ORV�FDUDFWHUL]DQ�IUHQWH�D�ORV�GHPiVª��
/D�WHUFHUD��FRPR�©FRQFLHQFLD�TXH�XQD SHUVRQD�WLHQH�GH�VHU�HOOD�PLVPD�\�
GLVWLQWD�D�ODV�GHPiVª�

0H�SURSRQJR�UHDOL]DU�XQD�UHIOH[LyQ�FRQVWUXFWLYD�YDORUDQGR�SRQGHUD�
GDPHQWH�SURV�\�FRQWUDV�VREUH�HO DVXQWR�D�WUDWDU��TXH�ILOWUDPRV�HO�PXQGR�
FDGD�YH]�PiV�D�WUDYpV�GH�ODV�SDQWDOODV�HV�XQ KHFKR�LQQHJDEOH� FRPR�WDP�
ELpQ�TXH�DIHFWD�D�QXHVWUD�LGHQWLGDG�

(Q� SULPHU� OXJDU�� TXLVLHUD� H[SRQHU� PL� RSLQLyQ� DFHUFD� GHO� URO� GH� ODV�
QXHYDV�WHFQRORJtDV�HQ�OD�IXQFLyQ YLWDO�TXH�ORV�KXPDQRV�PiV�KHPRV�GHVD�
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UUROODGR��OD�UHODFLyQ��(Q�HVWD�SDUFHOD�HV�GRQGH�ODV�QXHYDV WHFQRORJtDV��VLQ�
GXGD��KDQ�DOFDQ]DGR�XQ�JUDQ�SRWHQFLDO�

/RV�GLVSRVLWLYRV�PyYLOHV�KDQ�KHFKR�SRVLEOH�TXH�QRV�FRPXQLTXHPRV�
HQ� SUiFWLFDPHQWH� FXDOTXLHU XELFDFLyQ� \� PRPHQWR�� 'H� HVWH� PRGR�� KDQ�
DIORUDGR� QXHYDV� IRUPDV� GH� FRPXQLFDFLyQ� �\� FRQ� HOOR� QXHYRV� WLSRV� GH�
UHODFLRQHV��TXH�DQWHV�HUDQ�LPSHQVDEOHV��(MHPSORV�FODURV�ORV�WHQHPRV�HQ�
ODV DSOLFDFLRQHV�6N\SH��:KDWVDSS�R�6QDSSFKDW� 6RUSUHQGH� OD�DWHQFLyQ�\�
WLHPSR� TXH� GHGLFDPRV� D� ODV� UHGHV� VRFLDOHV� FX\R� DWUDFWLYR� SULQFLSDO� HV�
VXELU� FRPHQWDU� \�R� FRPSDUWLU�²GtJDVH� ,QVWDJUDP² PDWHULDO� DXGLRYLVXDO�
HQ�JHQHUDO�H�LPiJHQHV�HQ�SDUWLFXODU� (VWDPRV�KDEODQGR�GH�TXH�OD�FRPX�
QLFDFLyQ�KD�SDVDGR�GH�VHU�SULQFLSDOPHQWH�YHUEDO��\D�HVFULWD�R�\D HVFXFKD�
GD��D�VHU�YLVXDO��(VWR�HV�DEVROXWDPHQWH�LQQRYDGRU��\D�TXH�SDUD�HO�FHUHEUR�
KXPDQR� UHVXOWD PXFKtVLPR� PiV� OODPDWLYR� XQD� IRWR� VXJHUHQWH� TXH� XQ�
WH[WR�TXH�WHQJD�TXH GHVPHQX]DU�²LQWHOHFWLYDPHQWH�KDEODQGR� <�OD�FDSD�
FLGDG�FRPXQLFDWLYD�GH�XQD�LPDJHQ�HV�WDQ�SRGHURVD�TXH�SXHGH�WUDQVPLWLU�
WDQWR� FRPR� HO OHQJXDMH� YHUEDO�� 6REUH� WRGR�� HQ� XQ�PXQGR� GRQGH� VH� GD�
WDQWD� LPSRUWDQFLD� D� OD� LQPHGLDWH]� \� D� OD VXSHUILFLDOLGDG�� :LWWJHQVWHLQ�
DILUPDED� HQ� HO� 7UDFWDWXV TXH� ORV� LQGLYLGXRV� SRVHHPRV� XQD� YLVLyQ� GHO
PXQGR�TXH�YLHQH�GDGD�SRU�HO�OHQJXDMH�TXH�VH�QRV�HQVHxD��(QWRQFHV�SR�
GUHPRV�FRPSUHQGHU�HO�SRUTXp GH�OD�FUHFLHQWH�YDORUDFLyQ�GH�OD�LPDJHQ�HQ�
OD�VRFLHGDG�DFWXDO��'HFtD�©ORV�OtPLWHV�GH�PL�OHQJXDMH�VRQ ORV�OtPLWHV�GH�PL�
PXQGRª�� SHUR� HV�TXH� FXDQGR� HO� OHQJXDMH�KD� DGTXLULGR� WDO� H[WHQVLyQ�� WDO�
GHVSOLHJXH GH�IRUPDV�\�FRQ�WDO�HIHFWLYLGDG��¢FXiOHV�VRQ�DKRUD�ORV�OtPLWHV�
GH�QXHVWUR�PXQGR"

3RU�RWUD�SDUWH��FRQ�ODV�QXHYDV�WHFQRORJtDV�SRGHPRV�FRQRFHU�²DO�PH�
QRV� YLUWXDOPHQWH² D� SHUVRQDV� TXH YLYHQ� D� NLOyPHWURV� GH� GLVWDQFLD�� TXH�
KDEODQ� RWURV� LGLRPDV� \� TXH� VRVWLHQHQ� GLIHUHQWHV� SRVWXUDV LGHROyJLFDV��
(VWi�D�QXHVWUR�DOFDQFH�LQFOXVR�HQFRQWUDU�SDUHMD�H�LU�YDORUDQGR�ORV�JUDGRV�
GH FRPSDWLELOLGDG�� 7DPELpQ� HV� IiFLO� KDOODU� ©DPLJRVª HQ� UHGHV� VRFLDOHV�
�RWUD�FRVD�VHUi�GHWHUPLQDU�FXiQWR GH�UHDO�\�FXiQWR�GH�YLUWXDO�FRQWLHQH��

(Q�VHJXQGR� OXJDU��SHUR�PX\� UHODFLRQDGR�FRQ� OR� DQWHULRU��PH�SDUHFH�
QHFHVDULR�GHVWDFDU�HO XVR�TXH KDFHQ�GH� ODV�QXHYDV� WHFQRORJtDV� ORV�XVXD�
ULRV��ORV�PHGLRV�GH�FRPXQLFDFLyQ�\�HO�SRGHU�PHGLiWLFR��6L ELHQ�HV�FLHUWR�
TXH�ODV�QXHYDV�WHFQRORJtDV�KDQ�SHUPLWLGR�XQ�LQWHUFDPELR�GH�LQIRUPDFLyQ
H[WUDRUGLQDULDPHQWH�YDULDGD�D�XQD�YHORFLGDG�YHUWLJLQRVD�GH�XQ�H[WUHPR�D�
RWUR�GHO�JORER��\�TXH JUDFLDV�D�HVWR�VH�KD�KHFKR�SRVLEOH�TXH�QR�WHQJDPRV�
TXH�OLPLWDUQRV�D�DFFHGHU�D�XQ�Q~PHUR�UHGXFLGR GH�IXHQWHV�GRFXPHQWDOHV��
WDPSRFR�QRV�SRGHPRV�ROYLGDU�GHO�KHFKR�GH�TXH�WDQWRV�LQGLYLGXRV�SXH�
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GDQ SXEOLFDU� VX� RSLQLyQ� VREUH� FXDOTXLHU� DVXQWR� KDFH� TXH� VH� WRPHQ� HQ�
FRQVLGHUDFLyQ�LGHDV�GH�SHUVRQDV TXH��REMHWLYDPHQWH��FDUHFHQ�GH�OD�SUHSD�
UDFLyQ�DGHFXDGD�SDUD�HPLWLU�MXLFLRV�ELHQ�IXQGDPHQWDGRV�TXH SXHGDQ�LOXV�
WUDU� D� ORV�GHPiV� (VWH� IHQyPHQR�RFXUUH� FRQ�XQD�DVRPEURVD� IUHFXHQFLD�
HQ�OD�VHFFLyQ�GH�FRPHQWDULRV�GH�ODV�UHGHV VRFLDOHV��&XDOTXLHUD�TXH�GHVHH�
PDQLIHVWDU� VX�SDUHFHU� VREUH�DOJ~Q� WHPD��SXHGH�� ,QFOXVR� VL� HQ RFDVLRQHV�
VRQ�SXQWXDOL]DFLRQHV� LUUHVSHWXRVDV�X�RIHQVLYDV�KDFLD�WHUFHURV��R�KDVWD�VL�
VH�UHLWHUD�OD MRFRVLGDG�GH�YtGHRV�TXH�OOHJDQ�D�PRVWUDU�HVFHQDV�HVFDEURVDV�
X�REVFHQDV��3UREDEOHPHQWH�HVWR�VH�GHED D�TXH�FXDQGR�H[LVWHQ�VRSRUWHV�
GLJLWDOHV�GH�SRU�PHGLR��VH�EDQDOL]D�WRGR�HO�SURFHVR�FRPXQLFDWLYR��\ SRU�
HOOR�QRV�DWUHYHPRV�D�SURIHULU�RSLQLRQHV�TXH�HQ�HO�OHQJXDMH�FDUD�D�FDUD�QR�
RVDUtDPRV�

(O�JUDQ�SUREOHPD�TXH�VH�GHULYD�GH�HVWR�HV�TXH�ORV�LQGLYLGXRV�VH�FRP�
SODFHQ�FRQ�OD�LQIRUPDFLyQ�TXH OHV�OOHJD�\�SRU�HOOR�QR�DKRQGDQ�HQ�OD�HVHQ�
FLD�GH�ORV�DVXQWRV��$Vt��QR�VH�WUDEDMD�OD�FDSDFLGDG�FUtWLFD��\ VH�SURPXHYH�OD�
REHGLHQFLD�FLHJD�H�LUUDFLRQDO��2FXUUH�MXVWR�OR�RSXHVWR�D�OR�TXH�.DQW�DOHQ�
WDED�D SUDFWLFDU��OD�DXWRQRPtD�GH�OD�UD]yQ��HO�GHVDUUROOR�GH�XQ�SHQVDPLHQ�
WR�SURSLR��'H�HVWD�PDQHUD�QR�VH OOHJD�D�OD�PDGXUH]��FDSDFLGDG�GH�SHQVDU�
SRU�XQR�PLVPR���SDUDGyMLFDPHQWH��HO�XVR�S~EOLFR�GH�OD UD]yQ�²SRU�GHFLU�
OR�HQ�WpUPLQRV�NDQWLDQRV² HVWi�DSRUWDQGR�DSDUHQWHPHQWH�PD\RU�QLYHO�GH�
LOXVWUDFLyQ��SRUTXH�SUiFWLFDPHQWH�WRGR�HO�PXQGR�SXHGH�GLIXQGLU�VX�SHQ�
VDPLHQWR� D� WUDYpV� GH� GLYHUVRV�PHGLRV� SHUR� SXHGH� TXH� VHD� LQDGHFXDGR�
DILUPDU� WDO� FRVD�SRUTXH� IUHFXHQWHPHQWH� OR�TXH� VH�GLIXQGH� HV�GH� HVFDVR
QLYHO�UHIOH[LYR�

3RU� RWUD� SDUWH�� ORV�PHGLRV� GH� FRPXQLFDFLyQ� SXHGHQ� DKRUD�PiV� TXH�
QXQFD�RIUHFHU�XQD�DPSOLD�JDPD�GH QRWLFLDV�VREUH�HVD�©DOGHD�JOREDOª TXH�
KDELWDPRV��3HUR� OR�TXH� GHEHUtD VHU� LQIRUPDFLyQ�REMHWLYD�SDUD�TXH FDGD�
FXDO�HQ�HO�HMHUFLFLR�GH�VX�SHQVDPLHQWR�FUtWLFR�YDORUH�GH�XQ�PRGR�X�RWUR��
VH� KD� FRQYHUWLGR� HQ ©UHODWRVª�� HQFRQWUDQGR� FDGD� FXDO� DTXHO� TXH�PiV� OH�
FRQYLHQH�HVFXFKDU�VHJ~Q�VX�VLWXDFLyQ VRFLRFXOWXUDO�\�SROtWLFR�HFRQyPLFD��
HQ�OXJDU�GH�DIURQWDU�OD�UHDOLGDG�PiV�DOOi�GHO�VHVJR�GH�VXV�SURSLRV�LQWHUH�
VHV�

([LVWH� XQD� LQFOLQDFLyQ� JHQHUDOL]DGD� D� EDXWL]DU� HVWH� PDTXLOODMH� GH� OD�
UHDOLGDG�FRPR�©PDQLSXODFLyQª� HVSHFLDOPHQWH�FXDQGR�VH�WUDWD�GH�LGHROR�
JtDV�R�PHGLRV�FRQ� ORV�TXH�QR�QRV� LGHQWLILFDPRV� 3RGUtDPRV�SUHJXQWDU�
QRV��¢TXLpQ�PXHYH�ORV�KLORV�WUDV�HVWD�WUDPD�GH�FLUXJtD�GH�QRWLFLDV"�*URVVR
PRGR SRGUtDPRV� DILUPDU� VLQ� WHPRU� D� HTXLYRFDUQRV� TXH� HO� FRQWURO� GH� OD�
LQIRUPDFLyQ� OR� SRVHHQ� ORV JRELHUQRV� ROLJiUTXLFRV�� ODV� JUDQGHV�PXOWLQD�
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FLRQDOHV�� ODV� FRUSRUDFLRQHV�PHGLiWLFDV� \� ORV� ©OREELHVª �QL PiV�QL�PHQRV�
TXH� OR�TXH�FDEH�HVSHUDU�HQ�XQ�VLVWHPD�FDSLWDOLVWD�TXH� IDJRFLWD�FXDOTXLHU�
WLSR� GH RSRVLFLyQ��� 1RDP� &KRPVN\� QRV LOXVWUD� DPSOLDPHQWH� VREUH� WDO�
©PDQLSXODFLyQ�PHGLiWLFDª�

1R�REVWDQWH�� OR�TXH� VLQ�GXGD�PH�SDUHFH�PiV� VREUHFRJHGRU�QR�HV�HO�
ERPEDUGHR� GH� �GHV�LQIRUPDFLyQ TXH� UHFLELPRV�� VLQR� OD� FDQWLGDG� GH� LQ�
IRUPDFLyQ�TXH�OHV�SURSRUFLRQDPRV�QRVRWURV�ORV�XVXDULRV�FXDQGR XVDPRV�
,QWHUQHW��FRQVWLWX\pQGRVH�DVt�XQ�IOXMR�ELGLUHFFLRQDO��0H�UHILHUR�D� ORV� ID�
PRVRV�©GDWRVª TXH FLUFXODQ�HQ�OD�©QXEHª��HVH�OXJDU�WDQWR�R�PiV�DEVWUDFWR�
TXH� XQD� LGHD�� SHUR�PiV� UHDO� TXH� HO�PXQGR� GH ODV� ,GHDV� GH� 3ODWyQ�� 6LQ�
GXGD��HVWR�WLHQH�VX�UHSHUFXVLyQ�HQ�OD�LGHQWLGDG��

5HFRUGHPRV� OD� WHUFHUD DFHSFLyQ�GH� ©LGHQWLGDGª� VHJ~Q� OD�5$(�� ©FRQ�
FLHQFLD�TXH�XQD�SHUVRQD�WLHQH�GH�VHU�HOOD�PLVPD�\ GLVWLQWD�D� ODV�GHPiVª�
©4XH� XQD� SHUVRQD� WLHQHª��(VWULFWDPHQWH� KDEODQGR�� DKRUD� QR� HV� H[DFWD�
PHQWH�DVt��SRUTXH�WDPELpQ�OD WLHQH�TXLHQ�FRQWUROD�HVRV�GDWRV��%LHQ�VDEtD�
3DVFDO�TXH�©VDEHU�HV�SRGHUª��\� MXVWDPHQWH�HVR�HVWi VXFHGLHQGR��TXH�QRV�
SXHGHQ�FRQWURODU�SRUTXH�VDEHQ�FyPR�VRPRV�

3RU�~OWLPR��KDEODUp�VREUH�OD�VLPELRVLV�HQWUH�HO�SURFHVR�JOREDOL]DGRU�\�
XQLILFDGRU�FRQ�OD�WHFQRORJtD� TXH�QR�KD�VLGR�PHQRV�H[WUDRUGLQDULR�

/D� FXHVWLyQ� GH� ORV� LGLRPDV� KD� HYROXFLRQDGR� HQRUPHPHQWH� JUDFLDV� D�
ODV�QXHYDV�WHFQRORJtDV��3RGHPRV DSUHQGHU�GH�IRUPD�LQWHUDFWLYD�FRQ�FXDO�
TXLHU�GLVSRVLWLYR�TXH�WHQJD�,QWHUQHW��\�HVWR�SHUPLWH�TXH�ODV SHUVRQDV�GLV�
IUXWHPRV� GH� XQD�PD\RU� DSHUWXUD�PHQWDO�� WROHUDQFLD� \� H[SHULHQFLDV� HQUL�
TXHFHGRUDV� �SRU HMHPSOR� YLDMDQGR� D� SDtVHV� FRQ� FXOWXUDV� UDGLFDOPHQWH�
GLVWLQWDV� GH� ODV� QXHVWUDV��� <� HVWD� IDFLOLGDG� \ DFFHVLELOLGDG� DO� QRPEUDGR�
DSUHQGL]DMH� GH� OHQJXDV� HV� ²VHJ~Q� OR� TXH� :LWWJHQVWHLQ� HQWHQGtD� SRU
DSUHQGHU�XQ�LGLRPD² FRQRFHU�WDPELpQ�XQD�IRUPD�GH�YLGD�VRFLDO�

3RU�RWUD�SDUWH��FRQWLQXDQGR�HQ�HO�PDUFR�GH�OD�DQWURSRORJtD��HV�PDQL�
ILHVWR�TXH�SDXODWLQDPHQWH�VH HVWiQ�GLIXPLQDQGR�ODV�EDUUHUDV�FXOWXUDOHV�H�
LGHROyJLFDV�HQWUH�ORV�GLVWLQWRV�SXHEORV� (VWR�VLQ�GXGD�VHUtD�LPSRVLEOH�GH�
QR� VHU�SRU� ODV� YtDV�GH� FRPXQLFDFLyQ�TXH�RIUHFH� OD� WHFQRORJtD��/DV FRV�
WXPEUHV�GH�ODV�GLYHUVDV�QDFLRQHV�VRQ�FRQRFLGDV�\�FDGD�YH]�PiV�H[WHQGL�
GDV��SHUR�DO�LJXDO�TXH HVWDPRV�YLHQGR�TXH�HO�FRQRFLPLHQWR�GH�ODV�PLVPDV�
SRGUtD�IDYRUHFHU�VX�FRQVHUYDFLyQ�FRPR�OHJDGR KXPDQR�� OD� WHQGHQFLD�HV�
LQYHUVD��6H�HVWi�FRQIRUPDQGR�XQD�HVSHFLH�GH�FXOWXUD�JOREDO�TXH��D�OD�YH]�
TXH SXHGH�IDFLOLWDU�HO�HQWHQGLPLHQWR� LQWHUQDFLRQDO�\� OD�JHQHUDOL]DFLyQ�GH�
ORV�'HUHFKRV�+XPDQRV�� WDPELpQ HVWi�KDFLHQGR�TXH�FDLJDQ�HQ�HO�ROYLGR�
FLHUWDV� FDUDFWHUtVWLFDV� IUXWR� GH� OD� KLVWRULD� TXH� SHUWHQHFHQ� D� OD LGHQWLGDG�
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FROHFWLYD��(V� FLHUWR� TXH� H[LVWHQ� WUDGLFLRQHV� TXH� QR� UHVLVWHQ� XQ H[DPHQ�
pWLFR�ULJXURVR��SHUR KD\�RWUDV�PiV�LQRFXDV�TXH�OR�TXH�KDFHQ�HV�HQULTXH�
FHU�SRU�VX�GLYHUVLGDG�DO�SDWULPRQLR�GH�OD KXPDQLGDG�

0HGLDQWH� HO� XVR� GH� ODV� QXHYDV� WHFQRORJtDV�� LQQXPHUDEOHV� HPSUHVDV�
KDQ� ORJUDGR� GHVORFDOL]DUVH� UHQXQFLDQGR� D� VXV� LGHQWLGDGHV� RULJLQDULDV�
$GHPiV�� VH�KD�KHFKR�SRVLEOH� OD�XQLILFDFLyQ�GH�PHUFDGRV�� \� FRQ�HOOR�� OD�
RIHUWD� GH� ODV�PLVPDV� JDPDV GH� SURGXFWR� HQ� WRGRV� ORV� SDtVHV� ²HVWR YD�
XQLGR�WDPELpQ�D�OD�LGHD�GH�©FXOWXUD�JOREDOª�

$�PRGR� GH� FRQFOXVLyQ�� GLUtD� TXH� OD� LGHD� GH� SURJUHVR�²QDFLGD� HQ� OD�
,OXVWUDFLyQ�\�YLJHQWH�KDVWD�FDVL QXHVWURV�GtDV² TXH�KD�LGR�WUDGLFLRQDOPHQ�
WH� OLJDGD�D� OD� WHFQRORJtD�QR�HV�WDQ� LGHDO�FRPR�VXHQD��DXQTXH QR�SRUTXH�
QR�H[LVWDQ�PHGLRV� IDFWLEOHV�SDUD� ORJUDUOR�� VLQR�SRUTXH�VX�XVR�KD�HVWDGR�
YLQFXODGR� D SURSyVLWRV� DOHMDGRV� GH� SURPRYHU� YHUGDGHUDPHQWH� OD� DXWR�
UUHDOL]DFLyQ�GHO� VHU�KXPDQR�\�KD�HVWDGR�\ HVWi� DO� VHUYLFLR�GH� ILQHV�HFR�
QyPLFRV��SROtWLFRV�\�HPSUHVDULDOHV�TXH�SURPXHYHQ�XQ�DOHMDPLHQWR�HQWUH
pOLWHV�\�SREODFLyQ�

7DPSRFR�SRGHPRV�ROYLGDU�OD�SpUGLGD�GH�OLEHUWDG��HQ�ORV�FDGD�YH] PiV�
IUHFXHQWHV�FDVRV�GH�SHUVRQDV TXH�VXIUHQ�GH�DOJXQD�DGLFFLyQ�UHODFLRQDGD�
FRQ� ODV�QXHYDV� WHFQRORJtDV�� \�TXH�SDGHFHU�FXDOTXLHU� WLSR DGLFFLyQ�HV�HQ�
GHILQLWLYD� XQD�PDQHUD� GH� HVWDU� VXE\XJDGR�� DOJR� TXH� DIHFWD� LQHTXtYRFD�
PHQWH�D�OD LGHQWLGDG�SHUVRQDO�

,JXDOPHQWH�� TXH� DJHQWHV� H[WHUQRV�PDQHMHQ� QXHVWURV� GDWRV� GH� LGHQWL�
GDG� SDUD� FRQVHJXLU� ILQHV FRPHUFLDOHV� R� GH�PHUD� YLJLODQFLD� WDPSRFR� GD�
PXHVWUDV�GH�TXH�VHDPRV�HVWULFWDPHQWH�OLEUHV� (V�OODPDWLYR�TXH�GHELGR�DO�
HQRUPH� FRQWURO� TXH� SHUPLWHQ� ODV� QXHYDV� WHFQRORJtDV�� FRQ� GDWRV� VREUH
KRUD�\�XELFDFLyQ��HVWDPRV�HQ�RFDVLRQHV�OLWHUDOPHQWH�ILVFDOL]DGRV� 7DPSR�
FR� UHVXOWD� H[DJHUDGR� KDEODU� GH� ©GHVKXPDQL]DFLyQª�� 3RU� XQ� ODGR�� OD� FR�
PXQLFDFLyQ�VH GHVKXPDQL]D��FXDQGR�FUHHPRV�HVWDU�FKDUODQGR�D�WUDYpV�GHO�
PyYLO�R�GHO�RUGHQDGRU�FRQ�RWUD�SHUVRQD WDQWR�D�PLOHV�GH�NLOyPHWURV�FR�
PR�HQ�OD�KDELWDFLyQ�FRQWLJXD��QR�QRV�SRGHPRV�ROYLGDU�GH�TXH�OR�TXH KD\�
IUHQWH�D�QRVRWURV�HV�XQD�SDQWDOOD�²XQD�SDQWDOOD�FDGD�YH]�PiV�JOREDO��SRU�
GHFLUOR�FRQ�/LSRYHWVN\�

3RU�RWUR��VLJXLHQGR�D�OD�(VFXHOD�GH�)UDQNIXUW��SRGHPRV�DILUPDU�TXH�HO�
VLVWHPD�KD�GHVDUUROODGR� IRUPDV GH� DOLHQDFLyQ�PX\� VRILVWLFDGDV� <� HQ� OR�
PiV�SURSLR�GH� OD� LGHQWLGDG�SHUVRQDO��PH�SDUHFH�TXH�HV�FRQWUDGLFWRULR�H�
KLSyFULWD�TXH�HQ�XQD VRFLHGDG�FRPR�OD�QXHVWUD��HQ�OD�TXH�VH�IRPHQWD�HO�
LQGLYLGXDOLVPR�� HO� p[LWR� \� HO� EHQHILFLR� SURSLR� HVWpQ� RPQLSUHVHQWHV� ORV�
IHQyPHQRV�©GH�PDVDVª��/DV�PDVDV�HVWiQ�FDUDFWHUL]DGDV�SRU�OD�REHGLHQFLD�



1XHYDV�WHFQRORJtDV�H�LGHQWLGDG�KXPDQD��SUHVHQWH�\�IXWXUR ���
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\ OD�VXPLVLyQ�FRPSODFLHQWH�D�ORV�PHGLRV��DVt�TXH�FDGD�YH]�HV�PiV�GLItFLO�
HQFRQWUDUQRV�UDVJRV YHUGDGHUDPHQWH�GLIHUHQFLDGRUHV�HQWUH�ODV�SHUVRQDV�
(Q�FXDOTXLHU�FDVR��FUHR�TXH�OR�~QLFR�TXH�SXHGH�ORJUDU�XQ�HTXLOLEULR�HQWUH�
HO�XVR�GH�ODV�QXHYDV WHFQRORJtDV�\�OD�LGHQWLGDG�HV�HO�HMHUFLFLR�GH�OD�UD]yQ�\�
GH�OD�FDSDFLGDG�FUtWLFD�FRPR�PHGLR�SDUD DOFDQ]DU�OD�OLEHUWDG��\�HVWR�Vt�TXH�
KD\�TXH�DERUGDUOR�GHVGH�OD�DXWRQRPtD��SRUTXH�OR�TXH�ORV�PHGLRV SUHWHQ�
GHQ�HV�DQXODUQRV�HO�MXLFLR�KDFLHQGR�TXH�QXHVWUD�RSLQLyQ�SULYDGD�VH�DPRO�
GH�D�OD�RSLQLyQ�S~EOLFD FODUDPHQWH�VHVJDGD�TXH�GLIXQGHQ�


